
Iris is a B2B2C global identity and personal cyber protection company that 
offers tech-forward solutions that simplify the protection process for our 
partners and their customers. Our unique identity protection technology is 
complemented by award-winning and always-
available identity resolution experts – yes, real 
certified people available 24/7/365.* 

Iris allows you to control  
what you want your program 
to include and how you want to 
deliver it to your customers.

Unmatched Flexibility and Scalability

Iris offers businesses like yours the ability to create tailor-made, custom-built 
identity protection programs because we know “standard” doesn’t cut it for 
most organizations.

Technology-Forward 
Solutions

Choose from over a 
dozen identity and cyber 
protection solutions, 
giving you complete 
control over the features 
that fit your market 
best. We’re here to help 
our partners create the 
perfect package that 
meets their business and 
customer needs.

Experiences

Deliver identity 
protection exactly how 
you want – whether 
that’s within your existing 
digital experience via 
API integration, with 
our web-based portal in 
your branding, or with a 
standalone feature set up 
as a micro-experience.

Enrollment

Enable your customers' 
access to your identity 
protection services in a 
way that works for your 
business – whether that 
means they connect 
through your existing 
system via single sign-on, 
promo code, member ID, 
API, or something else.  
The customer journey is 
up to you.

The Iris® Platform | Identity Protection 
Designed by You for Your Customers

IrisIDProtectOnline.com

Your Recent Alerts

Identity Monitoring ScamAssist® Credit Services

High-Risk Transactions Insurance

Has your identity been stolen?

Visit ScamAssist View

Activate ViewAdd Monitoring Items

View All Alerts
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Identity Protection

View!
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Identity Monitoring

Email Address Phone Numbers Addresses ID Number

View/Add View/Add View/Add View/Add

Identity Protection

Financial Well-Being

Essentials

Credit Cards Debit Cards Loyalty Cards Bank Accounts

View/Add View/Add View/Add View/Add
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Fraud Protection Center

Identity Protection

Fraud Alerts and Credit Freezes

Enroll in Fraud Alerts

Place Alert



1 National Cybersecurity Alliance, Oh Behave: The 2023 Cybersecurity Attitudes and Behaviors Report

*Localized support based on partners’ region. For example, U.S. partners’ customers have access to U.S.-based Resolution Specialists.

**Iris® Powered by Generali is not responsible or liable for the availability, safety, accuracy, or effectiveness of the techniques, products, tools, or resources used 
by Iris Powered by Generali in its ScamAssist® service and customers’ access and use of ScamAssist is entirely at their own risk.

***Plans include up to $1 Million and up to $2M in Identity Fraud Expense Reimbursement for covered expenses, Home Title Fraud, and Cyber Extortion, and up to 
$1M in Cash Recovery for unauthorized electronic fund transfers from Checking & Savings Accounts or Investment/Health Savings Accounts.

Identity Fraud - Expense Reimbursement, Cash Recovery Aggregate, and Investment & HSA Cash Recovery benefits are underwritten and administered by American 
Bankers Insurance Company of Florida, an Assurant® company, under group or blanket policies issued to Iris® Powered by Generali for the benefit of its Members. Please 
refer to the actual policies for terms, conditions, and exclusions of coverage. Coverage may not be available in all jurisdictions. Review the Summary of Benefits at  
https://www.irisidentityprotection.com/terms-conditions.

For more information about Iris® Powered by Generali, visit IrisIdentityProtection.com.

Iris is a trusted partner to many Fortune 500 companies, with global experience 
in 112 countries. We partner with forward-thinking companies like yours to 
customize identity protection programs that drive engagement, retention, and 
brand loyalty, all while positioning you as a caring and trusted industry leader.

• Identity monitoring & alerts

• Credit monitoring & alerts

• ScamAssist®**

• High-Risk Transaction alerts

• Social media monitoring

• Personal Web Defense

• Email Health Check

• Personal Cyber Protection

• Resolution Services

• Beneficiary Companion

• Up to $2M Identity Fraud Insurance***

Interested in learning more? 
Contact Iris today at BizDev@IrisIdentityProtection.com to get started.

84%84% of consumers consider online safety a priority.1

Our Approach to Identity Protection Technology 
& Global Partnerships

Expansive Data 
Sources

Flexible Data 
Management

Robust Documentation 
& Support 

World-Class 
Security

Award-Winning 
Customer Service

All-Inclusive Account 
Management

Ongoing Partner 
Marketing Assistance
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Scam Check

ScamAssist®

How Can We Help?
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Email

Text

Social Media

Phone Call / Voicemail

Postal Mail / Package

Website

Other?

http://IrisIdentityProtection.com
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